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– Wayne Rickman, IT Manager,

“HiveManager gives us great visibility into 
our entire campus. We know what is hap-
pening, where it’s happening, and who’s 
doing it. We can make a policy change to 
address new issues and push it out campus 
wide with a few clicks of a mouse.”

The Solution

The IT department chose Aerohive as their WLAN provider after testing 
multiple vendors. After researching various options, they were drawn 
to Aerohive for its cloud-managed architecture, powered by artificial 
intelligence and machine learning capabilities. One of the key design 
aspects that drew them to Aerohive was the ability to start small and 
scale up without having to worry about replacing a controller in the fu-
ture. With their initial order, they installed just five AP250s. Later, they 
ordered another 25 AP250s, and then another 50.

They kept placing orders until they had a total of 345 installed. They 
chose the AP250 due to its ability to use a dual 5 GHz radio profile to 
serve their higher density areas like the cafeteria and auditoriums, al-
lowing the network to run efficiently at all times. 

Brockport recently completed the installation of outdoor Wi-Fi on their foot-
ball field using three AP1130s. They plan to offer guest Wi-Fi during games, 
but the primary reason was for coaches to be able to use their devices on 
the field for instant analysis and video upload to solutions like Huddl.

The Challenge

The Brockport Central School District is a 1:1 school from kindergar-
ten through 12th grade. On average they see 3,800 unique devices (a 
mixture of iPads and Windows laptops) on their network per day. Prior 
to choosing Aerohive as their enterprise Wi-Fi provider, they were rely-
ing on consumer-grade access points that were spread throughout the 
campus. These APs were time consuming to install, manage, and trou-
bleshoot. As they expanded their mobility plans for the classroom, the 
IT department would need a solution that was enterprise class, but also 
easy to install and manage.

Located in the historic Erie Canal village of Brockport, minutes from downtown Rochester - Brockport Central 
School District serves 30,000 residents over 72 square miles. The campus includes three elementary schools, one 
middle school, and one high school. They have 3,500 students and 800 staff members.
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The Results

The IT team at Brockport Central School District is using the hosted ver-
sion of Aerohive’s cloud-managed networking platform, HiveManager, 
and love the easy installation of access points. They are using the au-
to-configuration options and can have an access point up and running 
within 20 minutes of plugging it up with no additional work by the IT 
staff. Once the access point is plugged up, HiveManager applies the 
policy and upgrades the firmware to the latest version.

Recently, Brockport’s IT team noticed a student had used 40 GB of band-
width on the first day of school. They discovered he was using BitTorrent 
to download content by examining the HiveManager dashboard. 

Brockport then put rules into place using Aerohive’s Application Visi-
bility and Control feature to prevent the student from doing this in the 
future. They also found another student downloading 26 GB of games 
from the Microsoft Store using his school-issued Windows laptop. The 
information they gathered from HiveManager was instrumental in learn-
ing about some additional items to block in their Group Policy. The IT 
team loves to use HiveManager to give them full visibility into who is 
doing what and when on their network and eliminate any distraction. 
Without HiveManager, they wouldn’t have known these students were 
using as much bandwidth as they were, and it could have potentially 
impacted classroom instruction.
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Future Outlook
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Challenges and Results for Brockport Central School District

• Needed a network that would provide the choice and flexibility 
to start small and scale up

• Did not want another network that needed additional on-site 
hardware for Wi-Fi Management

• Students were using school-issued laptops to download games 
and other classroom distractions

• Deployed Aerohive’s cloud-managed architecture, starting small 
and adding additional APs as needed to cover high density areas 

• Chose Aerohive to manage and provision from the cloud with 
self-sufficient, adaptive software protocols and no extra equipment 

• IT team now uses the full visibility applications and insights within 
HiveManager to apply policies to prevent this in the future and 
eliminate distractions

The Challenges The Results

Going forward, Brockport is working on two Aerohive-related projects, 
including moving their Dell switches in HiveManager so they can man-
age their entire network from a single dashboard. They are also planning 
to purchase and deploy Aerohive A3, which will provide enterprise-grade 
functionality for securing, managing and controlling all devices on the 
network. Brockport’s IT team will use A3 to manage onboarding of devic-
es and to know when new devices are added to the network.


